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1. O0mue OJI0KEHHS

1.1.Hactosmmii nopsmoK OKa3aHUS IUIATHBIX O0pa3oBaTENBHBIX YCIYr B
«['a3mrpoM KOpIIOpaTHBHBIH HMHCTUTYT», (mamee — HHcTHTYT) paspaboTaH B
cootBercTBUH ¢ PemepanbHeIM 3akoHOM 0T 29.12.2012 Ne 273-®@3 «O6
obpasosanuu B Poccuiickoit @enepaunuu», Ilocranosneruem IlpaBuTenscTBa
Poccuiickoit @enmepanum ot 15.08.2013 Ne706 «O6 yrBepxnenun Ilpasui
OKa3aHUs IUIaTHBIX 00pa3oBaTENBHBIX YCIyT» M ONPEAEIAOT IOPANOK OKa3aHHsd
IUTAaTHBIX 00pa30BaTENBHBEIX YCIYyr B MHCTHTYTe B COOTBETCTBHU C YCTaBOM
HHucTuTyTa, NpaBUIaMy BHyTpEeHHEro yuebHoro pacnopsnka Macruryra.

1.2 TlonsTHd, Hcnob3yeMble B HacTosAmeM IlonoxeHnn:

«3aKa3yuK» - (updeckoe W (WIM) IOPUAMYECKOE JHIO, HMEIoIee
HaMepeHHe 3aKas3aTh 100 3aKa3bpIBarollee IIaTHble 00pa30BaTeNIbHbIE YCIYTH IS
ce0sl WUIM MHBIX JIUI] HA OCHOBAaHUU JOT0BODA;

«ACHONHHUTENb» - «['a3IpoM  KOPIIOpPAaTHBHBIM ~ HHCTUTYT», BKIIFOYas
bunuanel, OCYIIECTBIISFOLIMIH 00pa30BaTeIbHYIO IesITeIbHOCTD u
IIPEIOCTaBJIIONIH# IIaTHRIE 00pa30BaTeNbHbIe YCIYTH 00yJaromeMycs;

«oOyuaromuiicsy - (GU3NYecKoe JHMIO, OCBauBaollee 00pa3oBaTEIbHYIO
[IporpamMmy;

«IIaTHBIE 00pa3oBaTeNbHBIE YCIYTH» - OCYIIeCTBICHHE 00pa3soBaTeIbHON
NEeSATEIGHOCTH 10 3aJaHUsIM ¥ 38 CYET CPEACTB QU3HMUESCKUX U (UIIH) IOPHANIECKUX
JIMI[ [0 JoroBopam 00 06pasoBaHWM, 3aKIHOYaeMBIM IPH IpHeMe Ha oOydyeHue
(manee - [Torosop);

«HEOCTATOK IUIATHBIX OOpa3oBaTENbHBIX YCIYr» - HECOOTBETCTBHE
IJIATHBIX ~ OOpA30BaTENbHBIX  YCIYr WM 00s3aTelNbHBIM — TPeOOBaHMSM,
IPEeTyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM MM IOPSIKE, WK YCIOBHAM
Jlorosopa (IIpy UX OTCYTCTBHY HIIH HETIOJNHOTE YCIOBUH OOBIYHO IPEABIBIISIEMBIM
TpeGOBaHWSIM), WM WeNsM, A KOTOPBIX IUIaTHbIE 0Opa3oBaTeNbHBIC YCIYTH
OOBIYHO HCIOJB3YIOTCS, MM IeNIsIM, O KOTOphIX WHCTUTYT OBII IIOCTaBJICH B
H3BECTHOCTE 3aKA3YWKOM IPH 3aKJIFOUYEHHWH NOroBOpa, B TOM YHMCIIE OKa3aHWs HX
He B IOJHOM O00beMe, IpPEeIyCMOTPEHHOM O0Opa30BAaTENBHBIMU IPOrpaMMaMu
(dacTei0 00pa3zoBaTENFHON IPOrPaMMEI);

«CYILECTBEHHBI HEJOCTATOK IJIATHBIX O00pa3oBaTeNbHBIX  YCIyr» -
HEYCTPaHMMBbIM HEIOCTATOK, HIIH HETOCTATOK, KOTOPHIH HE MOXET OBITh YCTpaHEH
0e3 HecopasMepHBIX pAcCXOJOB WJIM 3aTpaT BpPEMEHH, HIM BBIABJISICTCS
HEOJHOKPATHO, HJIM MpPOSBISETCS BHOBb IIOCNIE €ro YCTpaHEHHMs, WM JIPYTrHe
1000HBIE HETOCTATKH.

1.3.Ilnataele 0Opa3oBaTebHbBIE YCIIYTH HE MOTYT OBITh OKa3aHbl BMECTO
obpasoBaTeNbHOH  AEATelIBHOCTH,  (HHAHCOBOE  obecrmeueHHe  KOTOpPOH
OCYILECTBISETCS 3a CUeT OODKETHBIX ACCHTHOBaHWI (enepalbHOro OOJIKeTa,
010mKeTOB cyOBekToB Poccuiickoit @eneparuiv, MECTHBIX OIOIKETOB.
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HuctutyT, B ciay4ae moiydeHus OIODKETHBIX acCUTHOBaHMM ¢eaepalbHOro
OromxkeTa, OromkeToB cyOBekToB Poccuiickoit @emepanuyt, MECTHBIX OIOIDKETOB,
IIpY OKa3aHWH TaKUX IJIATHBIX 00pa30BaTENbHBIX YCIYyT, BO3BpallaeT CpPeACTBa
JIMI@M, OIUIATUBIIUM 3TH YCIYTH.

1.4. MacTHTYT, B CiTy4ae OCYLIECTBICHHS 00pa30BaTeIbHOM e TEIbHOCTH
3a cuyeT OIOKETHBIX AaCCHUTHOBaHWI (QemepanbHOro OOMKeTa, OIOMKETOB
cybnekToB Poccuiickoit @enepaiiiy, MECTHBIX OOIDKETOB, BIPaBe OCYLIECTBISATH
32 CUeT cCpeAcTB ¢u3u4yeckux W (WIH) IOPUAHYECKHX UL IUIATHEIE
oOpazoBaTelbHbIe YCIIyTH, HE IPENYCMOTPEHHBIE YCTaHOBJIEHHBIM
TOCYJapCTBEHHBIM WM MYHUIUIAIBHBEIM 3a3JaHHeM Ju00 COINAIleHHEM O
IpeNOoCTaBICHUU CyOCHIMM Ha BO3MEIIEHHe 3aTpaT, Ha OOWHAKOBBIX IIPH
OKa3aHHH OJHUX U TeX )K€ YCIIYT YCIOBHIX.

1.5. OTka3 3aka3umka OT IMpenajiaraeMbIX €My ILIATHBIX 00pa3oBaTelIbHBIX
YCIyr He MOXeT OBITh NPUYMHON u3MeHeHHs o0beMa M YCIOBUH Yyxe
IIpefocTaBIsIeMbIX eMy HCTUTYTOM 00pa30BaTeIbHEBIX YCIYT.

1.6. MHCTUTYT 0053aH oOecrmeduTh 3aKa34uuKy OKa3aHHWe ILIATHBIX
00pa30BaTeIbHEIX YCIYT B IIOJTHOM 00BEMe B COOTBETCTBUHU C 00pa3oBaTeIbHBIMU
IIporpaMMaMH (4acTbio 00pa3oBaTeIbHOM NpOrpaMMBbl) U yCIOBUAMHE [lorosopa.

1.7. UIHCTUTYT BHpaBe CHU3UTH CTOMMOCTh IUIATHBIX OOpa30BaTEIbHBIX
yciyr o JloroBopy ¢ y4eToM IOKPBITHS HEJOCTAaloOled CTOMMOCTH IIATHEIX
00pa30BaTeNBHBIX YCIYT 3@ CYeT COOCTBEHHBIX CpeacTB MHCTHUTyTa, B TOM 4HUCIIE
CPEZICTB, [OJIyYEHHBIX OT IPHUHOCALIEH HOXOJ ACATEIBHOCTH, N0OPOBOIBHBIX
MOKEPTBOBAaHUH U IEeNIeBBIX B3HOCOB (PU3WMYECKHX M (WJIM) IOPUAMYECKHUX IIHIL.
OcHoBaHMS U TOPSIOK CHIIKEHHS CTOMMOCTH ILIATHBIX 00pa30BaTENbHBIX YCIYT
yCTaHaBIUBAIOTCS JIOKAIBHBIM HOPMAaTHBHBIM aKTOM M IOBOZIATCA HO CBEIEHHS
3aKa34MKa U (Win) o0ydarolerocs.

1.8.. YBenn4yeHHe CTOMMOCTH IITATHBIX 00pa3oBaTEeNbHBIX YCIYr IIOCHE
3aKiaroueHus JloroBopa He OMyCcKaeTcs, 3a HCKIOYSHHEM YBeJIUYEHUs CTOUMOCTH
yKa3aHHBIX YCIOYT ¢ YYeTOM YPOBHS HHMIANH, IPEeTyCMOTPEHHOIO OCHOBHBIMHU
XapaKTepUCTHKaMu (enepanbHOro OlopkeTa Ha ovepenHOM (MHAHCOBBIA rold U
IIJIAHOBBIHA IIEPUOJ,.
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2. Undopmanus o nIaTHLIX 00pa30BaTeIbHBIX YCIyrax, HOPAI0K
3aKJII0YeHHSs 10T0OBOPOB

2.1. UuctuTyT 00s3aH Ho 3aKimodeHus JloroBopa v B IEPHOJ €ro NeHCTBUS
IIPeIOCTaBNIATh JOCTOBEPHYIO HH(pOpMaNUo o cede U 00 OKa3pIBaeMBIX IIATHEIX
00pa3oBaTeNbHBIX yCIyrax, 00eCHedMBarollyl0 BO3MOXXHOCTh HX I[IPaBHIILHOIO
BbIOOpa, ITyTeM MPENOCTABJICHHUS Ha 03HAKOMIICHHUE IIPOTPaMM U y4eOHBIX IJIaHOB
o0y4eHus, a TakKe pa3bsACHEHHH II0 3aIpocy O COIepKaHHK 00pa3oBaTENbHBIX
IpOrpaMM.

2.2. MaCcTUTYT 0053aH JOBECTH A0 3aKa3urKa HHGOPMaHIO, COLCPHKALLYIO
CBEIEHHUS O IPENOCTaBICHHMM ILIATHBIX 00pa3oBaTeNbHBIX YCIYr B IOPSAOKE U
o0BeMe, KOTopble peaycMOoTpeHbl 3akornoM Poccuiickoit @enepanun «O 3auure
npas norpedureneity u @enepanpHbiM 3aKoHoM «O06 obpazoanuu B Poccuiickoi
Oenepanuny.

2.3. MadopMmarus, npegycMoTpeHHas NyHKTaMu 2.1. 1 2.2. HacTOAILIEro
IlonoxeHus, NpegoCTaBIIeTCS HUCIONHUTENIEM B  MecTe  (aKTHYECKOTO
OCYIIECTBIIEHHS 00pa30BaTENbHOW NEATETbHOCTH, a TAK)KE€ B MECTE HAXOXIEHHUS
bunuranos MHCTUTYTA, OCYIIECTBISIONUIEr0 00pa30BaTEIbHYIO AEATEIBHOCTE.

2.4. 3axka3zyukoM 1o [[oroBopy MOKeT BBICTYNATh

- IOpUOUYECKOe JIUI0, Halpapisiollee Ha O0yYeHHe CBOMX COTPYIHHKOB M
VHBIX QU3NYECKUX JIUIL;

- pusmueckoe nuo, 3aKmoyarollee Jloropop Ha 00y4eHre TPETLErO JIMIA;

- pusmueckoe nuIO, 3aKIoUaroniee J{oropop Ha coOCTBEHHOE 00yUeHHE.

2.5. JloroBop 3akKifoYaeTcs B IPOCTOH IHMCHMEHHOH (opMe M COAEPIKUT
CIIEYIOLIUE CBE/ICHUA:

a) MOJIHOE HauMEHOBaHWEe W (UpPMEHHOe HawMMeHOBaHWe (IIpU HaIW4YUH)
HucTutyra;

0) mecto HaxoxneHuss MHCTUTYTA;

B) HaMEHOBaHWe WK (HaMIIUs, HMsI, 0TYeCTBO (TIpH HAIMYHK) 3aKa3uuKa,
Tene(oH 3aKa3z4yuKa,

') MECTO HaXx0XIEHMS UM MECTO XKUTEIbCTBA 3aKa3IMKa;

n) aMunms, UMs, OTYECTBO MPEACTABUTENSI HCIOMHHUTENS U 3aKa3uMKa,
PEKBH3UTHEl  JJOKYMEHTa, YAOCTOBEPSIOIIEr0  IIOJHOMOYHSA  IPENCTABUTENA
WHcTuTyTa U 3aKa34nKa;

e) pammms, uMs, OT4ecTBO (MpW HAIMYWU) OOYyYarolerocs, €ro MecTo
KHUTeNbCcTBa, TenedoH  (yKasplBaeTcs B Clydae  OKa3aHWs  IIATHBIX
00pa3oBaTelbHBIX YCIyT B IOJIBb3Y O0YYarolIerocs,, He SBISIOMErocs 3aKa3duKoM
o Jloroeopy);

K) IpaBa, OOSI3aHHOCTH M OTBETCTBEHHOCTh MCIOJIHUTENS, 3aKazyuka U
oOydJaromierocs;

3) TIToJIHasd CTOMMOCTE O6p830B3.T€IIbHI~:IX YCIIYr, HOPAO0K HX OIUIAThI,
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M) CBElCHHS O JHMIEH3WH Ha  OCYIIECTBIeHHe 00pa3oBaTeNbHOMN
HesTeIbHOCTH (HAaUMEHOBaHWE THIEH3UPYIOIIEro OpraHa, HOMEp U Jara
PETUCTPALMK JTUIIEH3HH );

K) BHJl, YPOBEHb W (WJIM) HAMpaBIEHHOCTh 00pPA30BATEBHON MPOrPAMMEI
(yacTe 00pa3oBaTeNBHON IPOrpaMMBI OIMpPENEIEHHOTO YPOBHS, BHAa W (HIIH)
HaIpaBlIeHHOCTH );

1) hopma oOyUeHus;

M) CPOKM OCBOEHHS 00pa3oBaTeNbHOM IporpamMMsl (IIPOIOKHTENBHOCTD
00yueHus);

H) BHJ JOKyMeHTa (IIpH HaJIMYHMH), BBHIIaBAEMOr0 O0YYaloIeMyCsl I[OCTe
YCHCIIHOI'O OCBOEHHSI MM COOTBETCTBYIOLIEH 00pa3oBaTeNbHON MpOrpaMMEl
(dacti 00pa3zoBaTETLHOM IPOrPaMMEI);

0) IOPANOK U3MEHEHUS U pacTopeHus J[orosopa;

I) Ipyrde HeoOXOIOVMBIE CBEINECHHS, CBS3aHHBIE CO  CHEHU(pHUKON
OKa3bIBaeMBIX IJIATHEIX 00pa30BaTEeNbHBIX YCIIYT.

2.6. [loroBop He MOXET COAEP)KaTh YCIOBHS, KOTOPHIE OTPAaHHYHABAIOT
IIpaBa JIKI, KMEIOIIUX IIPaBO Ha IOIy4YeHHe 00pa3oBaHUS OIPEACICHHOIO YPOBHS
U HamnpaBJCHHOCTH M IOJABIIMX 3asBJICHHE O IpHeMe Ha oOydeHue (nmanee -
IIOCTyNaloMue), U OOYYArOUIMXCS WM CHHYKAIOT YPOBEHb IIPEIOCTABJICHHS HM
rapaHTH# II0 CPAaBHEHHIO C YCIOBHSAMH, YCTAHOBJIIEHHBIMH 3aKOHOATEECTBOM
Poccuiickoit ®Penepanuu 06 oOpazosanuu. Ecnw yclioBHS, OrpaHUYMBAIOIINE
npaBa MOCTYNAOIIMX H  OOyJaloUXCS  WJIM  CHHYKAIOIIHE  YPOBEHb
IPENOCTaBICHHs HM TapaHTHi, BKIOYeHH! B JloroBOp, Takue YCIOBHS HE
IIO/JIeKaT IPUMEHEHHUIO.

2.7. @opmsel JIoroBopos, npumersieMbie THCTUTYTOM IIpH OKAa3aHUH
IUIATHBIX 00pa3oBaTeNbHBIX YCIYr, pa3pabaThIBAlOTCS Ha OCHOBE IPUMEPHBIX
Gopm JIOroBOpPOB, YTBEPIKAEHHBIX (eIepalbHBIM OPraHoM HCIIOJHUTENBHOM
BJIACTH, OCYIIECTBISIOIIMM (QYHKIIMU 10 BBIPaOOTKE IOCYIAPCTBEHHOM MOUTHKH
U HOPMaTHUBHO-IIPaBOBOMY PETyIHPOBaHMIO B chepe 00pa3oBaHus.

2.8. Ceenenus, yka3aHHbIe B JloroBOpe, COOTBETCTBYIOT HH(MOPMALIUH,
pasMeLICHHOH Ha OQUIHaIbHOM caliTe 00pa3oBaTeNbHOM OpraHH3aliH B

MH(POPMAMOHHO-TEICKOMMYHHUKAI[HOHHOM  cetn  «MHTepHET» Ha  Hary
3aKyro49eHus Jlorosopa.
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3. OTBeTCTBEHHOCTH HHCTHTYTa H 3aKa34YHKa

3.1.3a HeucHnoJHeHHe JIHOO HEHAUIEKAIIEEC MCIOJHEHHE 003aTeNLCTB I10
HoroBopy MHCTUTYT M 3aKa34MK HECYT OTBETCTBEHHOCTh, NPEILYyCMOTPEHHYIO
HorosopoMm 1 3akoHOIaTeIEcTBOM Poccuiickoit ®enepariuu.

3.2. Ilpu oGHapyXeHUH HEeTOCTAaTKa IUTATHEIX 00pa30BaTeIbHbIX YCIYT, B TOM
YHCJIe OKa3aHUsA HX HE B IIOJHOM 00beMe, IPeayCMOTPEeHHOM 00pa30BaTeIbHBIMH
nporpaMMaMH (4acTbl0 00pa30BaTENBHOM IIPOrpaMMBl), 3aKa3dydK BIIpaBe I10
CBOEMY BEIOOpPY TOTpeOOBATh:

a) 6e3B03ME31HOT0 OKa3aHUs 00pa30BaTEIbHBIX YCIIYT;

0) copasMepHOro  yMEHbINEHHS  CTOMMOCTH  OKA3aHHBIX  IUIATHBIX
00pazoBaTeIbHBIX YCIYT;

B) BO3MEIIEHNS OHECEHHBIX KM pacXol0B IO YCTPAaHEHHIO HEIOCTATKOB
OKa3aHHBIX IIJIATHBIX 00pa30BaTENbHBIX YCIYr CBOMMH CHJIAMH WA TPETHUMH
TUIAMH.

3.3. 3aKka34yMK BIpaBe OTKa3aThCs OT HCHOJHeHus JloroBopa M motpeboBaTh
IIOJTHOIO BO3MEILEHHS YOBITKOB, €CIM B YCTaHOBJIEHHBIH J[OrOBOpOM CpOK
HEJIOCTATKH IUIATHBIX OOpPa30BaTENbHBIX YCIYT HE yCTpaHeHbl WHCTHTYTOM.
3aKasyuK TaKXKe BIpaBe OTKa3aThbCs OT WCHOJHeHus Jlorosopa, ecnu uM
OOHapyXeH CYINeCTBeHHbIH HENOCTATOK OKA3aHHBIX IUIATHBIX 00pa30BaTeIbHbIX
YCITyT HJIM MHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT yCIoBHit Jlorosopa.

3.4. Ecmn MHCTUTYT HapyLIHJI CPOKH OKa3aHUs IUIATHRIX 00pa3oBaTellbHBIX
YCIyT (CpOKM Hayana ¥ (HJIM) OKOHYAHHS OKa3aHMs IUIATHBIX 00pa3oBaTelbHBIX
yCeIayr u (Mnd) IIPOMEXYTOYHbIE CPOKHM OKasaHWS ILIATHON 00pa3oBaTelbHOM
yCIyru) nub0 €cii BO BpeMs OKa3aHWs IUIATHBIX 00pa3oBaTENbHBIX YCIYT CTAj0
O4YCBHIHBIM, YTO OHM He OyIyT OCYLIECTBIECHHI B CPOK, 3aKa3udHK BIIpaBe IO
CBOEMY BEIOODY:

a) Ha3sHAYUTb HCIIONHHUTENIO HOBBIM CPOK, B TEYEHHE KOTOPOro MHCTHATYT
JOJDKEH TPUCTYNHUTh K OKA3aHUIO IUIATHBIX OOpa3’oBaTENBHBIX YCIyr W (WIiK)
3aKOHYUTh OKa3aHHUE IIaTHBIX 00pa30BaTENbHBIX YCIIYT;

0) mOpyYuTH OKa3aTh ILUTATHLIE 0Opa3oBaTeIbHbIE YCIYyTH TPETHHM JIMIAM 33
pasyMHyI0 LeHy H IoTpeboBarb 0T MHCTHTYyTa BO3MEIIEHMS ITOHECEHHBIX
IOXOJIOB;

B) IOTPe0OBaTh YMEHbIICHHUS CTOMMOCTH IIATHEIX 00pa30BaTENbHEIX YCIYT;

I') pacTopruyTts Jorosop.

3.5. 3axasuuk BIpaBe NOTPeOOBATH MONHOTO BO3MEIIEHHS YOBITKOB,
IIPUYVHEHHBIX €My B CBSI3M C HapyLIeHHEM CPOKOB Havana U (HiIKM) OKOHYAHHUS
OKa3aHWs IIIATHBIX 0Opa30BaTENBHBIX YCIYT, a TaK K€ B CBS3HM C HEIOCTATKAMH
IUIATHBIX 00pa30BaTENLHBIX YCIYT.

3.6.1lo wmunmarure HMucTHTyTa J[OrOBOp MOXET OBITH PACTOPTHYT B
OTHOCTOPOHHEM ITOPSJIKE B CIEIYIOLIEM CITy4ae:

erp. 7u3z 8



(Q | «A3TIPOM KOPTIOPA TUBHBIM UHCTUTY T»

a) IpAMeHeHHe K 00yJaromeMycsi OTIUCIEHHA KaK Mephl IUCLUIIAHAPHOIO
B3bICKaHHUS;

0) HEBBIMONHEHHE OOYUYAIOMUMCS 10 IPOGheCCHOHANLHON 06pa3oBaTeIbHOM
nporpaMMe  (4acTd  00pa30oBaTeNbHONM  NMPOrpaMMbl)  00S3aHHOCTEH IO
NM0OpOCOBECTHOMY OCBOCHHIO Takoil 00pa3oBaTeNbHOM HpOrpaMMsl  (4acTu
00pa30BaTeNIbHON IIPOrpaMMBbI) ¥ BBIIOJHEHHIO YIeOHOro IJIaHa;

B) YCTaHOBIICHHE HapylICHHs MOpsAIKa MprHeMa B MHCTUTYT, OBIEKIIEro 110
BHHE 00yJaroIerocs ero He3aKOHHOE 3aukciieHie B MIHCTHTYT.

I') IPOCPOYKa OIJIAThl CTOMUMOCTH ILIATHBIX 00PA30BaTENBHBIX YCIIYT;

) HEBO3MOXHOCTD HaJIeXKAIIET0 HCIIONHEHUS 0043aTebCTB [0 OKA3aHHIO
INIATHBIX ~ 00pa3oBaTeNbHBIX YCIYT BCIENCTBHME jelicTBuii  (Oe3melicTBuUS)
o0yuarorerocs.
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